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Public broadcasting should arouse our
dreams, satisfy our hunger for beauty,
take us on journeys, enable us to
participate in events, present great
drama and music . . . It should restate
and clarify the social dilemma and the
political pickle . . . and address itself to
the ideal of excellence; not the ideal of
acceptability.

E.B. White, 1966
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Public radio’s strengthis
engaging with our communities.
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Engaging Our Audiences

Audiences inform our journalism

e Public Insight Journalism
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When the people are well informed,
they can be trusted with their own
government.

Thomas Jefferson
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Public Insight Journalism

Principles

 Everyone has expertise and insight
 People know what matters to them
 Relevance and trust are critical
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Public Insight Journalism

A database of more than 65,000 In
50 states and 30 countries

* Experts through credentials,
professional and life experiences

e Invited into our information
gathering process on their topic
of expertise



We Invite audiences...on-the-air



...through our Web sites






...In live events, at the station



... and In the community



















Engaging Our Audiences

Audiences inform our journalism

 Public Insight Journalism

 Live events
Hosting forums



Talking with communities



Policy and a Pint



Engaging Our Audiences

Audiences inform our journalism

 Public Insight Journalism
e Live events
 New technology



Gathering information

e \Waeb sites
e Comments on stories
e Gather.com

e Twitter
e Podcasts
e |Tunes

e |Phone






Public radio on your iPhone



Engaging Our Audiences

Audiences inform our journalism

 Public Insight Journalism
e Live events

« New technology

e Smart games





















Audience Engagement

Brings in more diverse voices

Creates ongoing
source relationships

Helps ensure that we will be
relevant and insightful



Public Insight Network Partners

«  WUNC, Chapel Hill

e  Oregon Public Broadcasting
«  New Hampshire Public Radio
e KCFR, Denver

«  WNYC, New York

«  KUOW, Seattle

o KETC Public Television, St. Louis
and The Beacon, a local news web site






Questions?

Contact me:

Jon McTaggart
JMcTaggart@AmericanPublicMedia.org



